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PLEASE HELP US TO IMPROVE THE SERVICE WE PROVIDE!
CUSTOMER SATISFACTION SURVEY-2010
Company:
Address:     
State/Province:  
Postal Code:      FORMTEXT 

     

Date:
Completed by:      
COMPANY INFORMATION

Please select one satisfaction level from the list.
	
	Satisfaction Level

	Comments

	On time delivery
	 FORMDROPDOWN 

	     

	Price/Competitiveness
	 FORMDROPDOWN 


	     

	Quality of product
Ball Valves

Soft Seated

Manual

Automated

Metal Seated

Manual

Automated

Knife Gates Valves
Standard products

Custom products


	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	     
     
     
     
     
     

	Communication
	 FORMDROPDOWN 

	     

	Courtesy of staff
	 FORMDROPDOWN 

	     

	Technical capability
	 FORMDROPDOWN 

	     

	Handling/Packing
	 FORMDROPDOWN 

	     

	Shipping methods
	 FORMDROPDOWN 

	     

	Invoicing
	 FORMDROPDOWN 

	     

	Credit and collections
	 FORMDROPDOWN 

	     

	Problem resolution
	 FORMDROPDOWN 

	     


How can we improve? 
Position:     
Please return this form by email to ssharma@trueline.ca or by fax to 514-457-6163
Thank you for your feedback. Your comments will help us to better serve you.

